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The important thing to remember is that the software is only able to do what you tell it to do; it cannot 

‘do the analysis’ for you. Analysis is about interpreting, not just the mathematics. You should not be intimi-

dated by the huge power of these software packages, because they are merely your servants. If you take it 

slow and steady, you will be able to do some amazing things by the end of this book. And, what is more, 

you will be doing them right and understanding what you are doing too!

I promise. Remember, I have seen the end of the book…

final checklist

You should have covered and understood the following basic content in this chapter:

;; The foundations of how Excel and SPSS 

work.
�	 The basic principles of data entry in Excel 

and SPSS.
�	 How to create and manipulate data in 

Excel and SPSS.

;; Formulae and functions in Excel.
;; Creating and defining variables in SPSS.
;; Transferring data between SPSS and Excel.
;; The conventions used to instruct you for 

the rest of this book.

EXERCISES

  1.	 You have been asked to produce a spreadsheet to analyse a marketing strategy. Using the data given 

below, sketch how your spreadsheet would look.

Variables: flyers, posters, mail shots, telemarketing, potential sales, definite sales and no sales.

	 Which are the ‘variables’ and which ones are the ‘characteristics’?

  2.	 You want cell G12 to display the result of the following calculation:

The net percentage profit from last month’s sales is equal to the buy-in price of the product, plus the cost of 

packaging, plus a fixed cost of £5.35 per item to cover such things as staffing costs, utility costs, rent, etc., 

subtracted from the retail price, all divided by total cost to the company of the item. 

	 Write this as a mathematical expression. How would you write the formula to be entered into Excel? Is 

there anything missing from the formula?

  3.	 a.	� Figure 3.20 is a snapshot of a simple spreadsheet. From the diagram can you work out the formula to 

get the y value from the x value?

x value y value

1 1

2 4

3 9

4 16

5 25

6 36

7 49

8 64

9 81

10 100 Figure 3.20

b.	 Construct a spreadsheet that produces the multiplication tables up to and including 15 × 15.
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